Note: this Resume is Redacted for Privacy at this time.

Contact Info@Mom-Force.com for more information about me and my experience.

Note: The Dulles South Mom-Force, at http://www.dullessouthonline.com/dullessouthMom-Force.html ,

represents Professionals seeking flexible telework opportunities, matching highly qualified and screened individuals with verified local (Dulles South Region, Washington, DC) and online Businesses seeking expert assistance and resource augmentation.

Mom-Force0010

Sterling, VA

(703) xxx-xxxx

Objective:
Extremely motivated, seeking growth-oriented position drawing on background in finance, sales, and operations. Team-oriented professional with strong client service focus. Detail-oriented, with exceptional problem solving, organizational, and time management skills. Strong leadership, project management, and communication talents. Recognized as a confident, hardworking and compassionate individual with a solid work ethic. Exhibit an unwavering commitment to customer service defined as “Every client, every time, no exceptions, no excuses.” Proficient in Microsoft Office Productivity Tools (Word, Excel, Powerpoint, Project Manager) and other company specific computer programs [JD Edwards, Ticketmaster, Goldmine and Integra]. 

Employment Preferences:
Seeking flexible telecommuting or telework opportunities including contract or freelance assignments, commensurate with my professional skills and background, yet enabling a productive and agreeable work/family balance.

Professional Experience:
Senior Loan Officer/Processor

Investment Company, Herndon, VA

- Top producer in training class of 20+ sales professionals
- Member of Top Producer’s Club; closed 10 loans & $1million+ in a single month.
- Interviewed borrowers via inbound and outbound calling.
- Originated and processed all loans for approval per HSBC guidelines.
- Educated clients about credit, debt consolidation and finances.
- Guided clients through the refinancing and debt consolidation process in detail.
- Focused on customer service, client retention and client support.  

Account Executive (Sales and Marketing)

Sports and Entertainment Company, Washington, DC

- Increased renewal rates by over 40%.
- Exceeded new sales goals each month, (over 110%).
- Maintained client accounts and prospected clients. 
- Generated business through outbound calling, retention of clients and up selling. 
Education:
Major ACC University
- B.S. Sports Business Management

- Certificate in Financial Planning

- Dean’s List, Academic Athlete Honors, All-ACC Honor Roll

Activities:

- Semi-Professional and University Soccer Teams

- Youth Tobacco Intervention (Motivational Speaking)

- Charity Fundraising and Marathon

